
TIGH-MÓR SELF CATERING

BOOKING TERMS AND CONDITIONS
Please read all clauses carefully.  By signing these Terms and Conditions you shall be acknowledging that all members of the party are in agreement.  The contract is made under Schedule 4 Section 8 of the Housing (Scotland) Act 1988 and gives you the right to occupy the property for the period agreed for holiday purposes only.  Scottish Law applies to all contractual obligations arising from these booking conditions

General

The accuracy of all information given is correct at time of booking.  You will be notified of any changes which may affect your holiday immediately.  

Liability

The Owner is not liable for any damage or loss of possessions that may occur whilst staying at the property.  

Availability 

1) The keys will be available from 2 p.m. on the day of your arrival until 10 a.m. on the day of your departure, unless otherwise agreed. 

2) The Owner reserves the right to refuse entry and terminate the agreement to anyone who in the Owner’s opinion is not suitable to take charge of the property.  In the event of this happening a full refund will be given.  

Occupying the property

1) The number of people occupying the property must not exceed two.  

2) The property or any of its contents must not be sub-let.  

3) You must keep the property and all its contents in a clean and tidy condition (fair wear and tear expected). You will be liable to the owner for reasonable costs of repair for any damage to the property or its contents that result from deliberate or negligent omissions or acts.  

Smoking

Smoking is not permitted in the property.  This rule must be observed by all party members at all times.  The Owner reserves the right to charge for additional cleaning costs if this rule is not observed.   

Pets

Pets of any kind are not allowed in the property.  

Payment

A deposit of £50 (per week of booking, cheques made payable to G. McNicol) is required on booking.  The remaining balance is due four weeks before arrival.  If you book less than four weeks before the start of your holiday the full amount is due on booking.  

Cancellation

1) If you decide to cancel your holiday you should inform the Owner immediately so that they can try to re-let the property.  

2) If you cancel your holiday more than 8 weeks before the start date all monies paid will be returned less £25 to cover administration costs.  

3) If you cancel your holiday less than 8 weeks before the start date all monies will be returned less the full deposit.  The deposit less £25 will be returned if the property is re-let.    
DETAILS – please keep previous page and return this sheet to me. 

	
	CUSTOMER DETAILS

	*NAME


	

	*ADDRESS LINE 1


	

	*ADDRESS LINE 2


	

	  ADDRESS LINE 3


	

	*POSTCODE


	

	*TELEPHONE NO’


	

	  MOBILE NO’


	

	  EMAIL 


	

	*HOLIDAY DATE 


	

	*BEDROOM SET UP
(please delete as appropriate)
	SUPER KING               TWIN


* - required fields

CUSTOMER AGREEMENT
I have read and agree to the Tigh- Mór Self Catering terms and conditions.

NAME (PRINTED)………………………………………

SIGNATURE……..………………………………………

DATE……………………………………………………

Owners details – 
Gwen McNicol, Tigh-Mór, 2 Manse Cres, Brodick, Isle of Arran, KA278AS

Tel No’ 01770 303710 Mobile 07818566859 


Email – gwen.mcnicol@btinternet.com   


Web site – www.holidayonarran.co.uk   


